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This Privacy Policy (PP) is asincorporated into the ELIOHost’s Ter ms of Service (TOS) by
reference in the E1OHost Terms of Service to incorporate this PP. Violation(s) of this PP may
result in suspension or termination of your service(s).

The governing authority of and/or in any (and all) interpretation(s) and/or clarification(s) and/or
definition(s) of/in/by/for the PP (whole, or in part(s)) does exist solely with E10Host and not
Customer.

If Customer has any questions regarding this PP, contact one of our support staff at
support@el0host.com. Download a current PDF copy of this document by clicking here.

§1 Browser Collected Information

When you sign up for our service(s), we will ask you to provide contact information (such as:
your name, address, telephone number(s), e-mail address(es), and payment information - such
as. credit card number and expiration date). We may ask you to complete user surveys, and to
provide certain demographic information, such as age, gender, special interests, etc. Y ou do not
have to provide thistype of information to use our service(s) if you do not desireto.

If you contact us for customer support, we may aso ask you for information about your
operating system, software and/or other technical matters. When you visit our Web site(s) we
will capture your IP Address, time of and duration of visit, and time and duration of the page(s)
on our Web site(s) that you view. We may tie this information to the personally identifiable
information we have about you. We may also place a cookie® that will identify you to us as a
repeat Visitor or Customer when you visit our Web site(s).

1 See Section 4: "cookie".

§2 Personal Information

If you choose to provide us with personal information by sending an email, or by filling out a
form with your personal information and submitting it through our Web site(s), we use that
information to respond to your message(s) and to help us provide you with information(s) or
material(s) that you request. If provided, personally identifiable information is maintained in a
database that is regularly purged. Third party contractors may have access to this information in
order to provide an initial response to your question(s) or comment(s). These contractors are held
to strict policies to safeguard the information and provide the same level of privacy protection(s)
as guaranteed by E10Host. On occasion, we may conduct a study concerning the types of
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guestions sent to us. These studies help us to improve our Web site(s) in order to make them
more responsive to the needs of our users.

To prevent problems from occurring in the future, please do note that any information that is sent
via email form or posted on our Web site(s) or forum(s) becomes property of E10Host ...with
this being said, we reserve full right(s) to forward, publish and transfer your message(s) to any of
our sponsors. Furthermore, E10Host reserves full right(s) to publish your submitted entry(ies) in
the E1O0Host Guestbook, Forum, Client Area, F.A.Q., and/or any other section(s) of E10Host's
Web site(s).

§3 Children’s Privacy

Our service(s) is/are not available to minor children under the age of thirteen (13), and we will
not intentionally or knowingly maintain information about anyone under the age of thirteen (13).
If you are a parent and have concerns that one (or more) of your children may be using our
service(s) without our knowledge, please let us know via the forum (E10Host's Forum) or by
submitting a support ticket via our client center (ELOHost's Support Ticket). You can aso join us
on our IRC chat channel (E10Host's IRC Chat) and talk to a support staff member there.

Q4 Browser Cookies

A “cookie” is a smal file that a Web site transfers to your computer’s hard disk allowing our
server to “remember” specific information about your session. While visiting certain sites on
E10Host server (maintained by Fleech Media), you may occasionally encounter a Web page that
employs cookies to make it easier to use the dynamic features of these Web pages. The cookie
and the information about your session will be destroyed automatically shortly after you close
your browser. The cookies are not permanently stored on your computer. You can set your
browser to disable cookies or prompt you before a cookie is accepted. If you do not want to
receive cookies, you will still be able to use E10Host and documents, but will be unable to use
cookie-dependent features. In exceptiona circumstances, persistent cookies may be employed
(but they are never used for tracking users' queries or navigation through the site).
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§5 Links to Other Sites

Some pages on our Web site(s) provide links to other Internet sites that provide further
information(s) of topic(s). Once you have followed a link to another site, you are subject to the
privacy policy of the new site.
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Other Information

This Portable Document Format (PDF) Booklet was created by ScanSoft” PDF Converter Professional 4
with the intellectual and real property of e10Host.com (manipulated and developed in Microsoft ~ Word
2003 sp3 and Microsoft * Word 2007 sp1) and is provided by:

Fleech Media (U.S. Headquarters)
170-19 90" Ave

Jamaica, New York 11432 (United States)
Telephone: 1.646.504.6748

Fleech Media Inquiries E-Mail: inquire@fleechmedia.com

E10Host Inquiries E-Mail: support@elQhost.com

E10Host Inquiries IRC: http://www.el10host.com/chat/

E10Host PDF Reference Number: PP19APR11ZPCS

This E10Host Portable Document Format (PDF) Booklet is protected by International Copyright and Trademark

Laws.

el0Host, e10host, E10Host, E10host, el0host.com, E10Host.com logo(s) are trademarks or registers of
E10Host® (a project of Fleech Media), or its affiliates in the United States and/or other countries. All

other trademarks or registers (known or unknown herein/about) are the property of their respective

owners.

No public and/or commercial decompiling, reproduction, modification, uploading, posting, transmission, copying
or distribution in any form or any other like-in-kind of this material (whole or in part(s)) including, but not limited
to: text, graphics, graphical text, textual graphics, pictures, art, artworks, art-form(s), intellectual property, real
property, code or software of this document. This document is provided for the benefit of the “Customer” and
shall be used in accordance “with the Customer”. No manner in/of/by/for any form of public and/or commercial
use(s), view(s), display(s), publication(s), presentation(s), orientation(s), conveyance(s) or like-in-kind without prior
specific written Fleech Media Authorization.

Any and all copyright infringement(s) may be prosecuted to the full extent of United States of America law (by
constitution(s), code(s), regulation(s), statute(s)) of/within/by an applicable lawful or legal jurisdiction in a timely

and reasonable manner.

Fleech Mediais aprofessional design company that is dedicated in bringing a new era of web
devel opment.
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